




UNIVERSITY of DUBAI 

24 Mar 2014 

TO WHOM IT MAY CONCERN 

We hereby certify that Dr. Samir Ramzy Attia was appointed at the Center for 
Management & Professional Development (currently Center for Executive 
Development) in the University of Dubai during the period from 23 Dec 2012 
till 03 Jan 2013 and the period from 04 Mar 2013 till 18 Jun 2013. 

During his engagement, Dr. Attia Dr. Attia did an outstanding job with training 
many batches from DEWA employees on "Delivering Outstanding Customer 
Services". His continued support and commitment contributed to further 
developing executive training at the University of Dubai. We wish him all the 
best in his future endeavors. 

This certificate has been issued upon his request without any responsibility on 
our part. 

-~'"amed Fawzi 
Executive, Human Resources 
University of Dubai 
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